Core Return Form
To ensure a prompt refund all cores must be returned within 30 days of the delivery date (based off of the
delivery confirmation date). Core refunds will be given within 7-10 business days after we receive them. Core
refunds are issued in the same form as your payment. (e.g. If you paid by Credit Card, the return will be
refunded to the purchasing card).
1) Cores must be complete and in rebuildable condition with no dents, missing mounts or stripped threads.
Tailpipes cut off or holes drilled in the rear face of the muffler is acceptable. Cores returned must be the
same as the unit sold.
2) Cores will be inspected upon arrival to our Receiving Department. Rejected cores will be returned to the
customer at an additional cost for shipping back and no core refund will be given. Prepayment of return
shipping must be received before rejected cores can be returned. Partial core credit will NOT be given for
partial or damaged cores.
3) Cores returned after 30 business days of the delivery confirmation date will have a 25% reduction in the
potential core credit and will be accepted only at our discretion.
4) It is the customer’s responsibility to insure and ship the package back to us freight prepaid. Make sure to
retain the tracking number or delivery confirmation upon shipping to us. Our Receiving Department is
unable to receive freight collection shipments, COD’s etc.
Complete this Core Form in full and return it with your cores. Cores returned without the appropriate
paperwork may be rejected or your credit may be delayed. Cores sent COD or with shipping due will be
rejected. Core refunds will be processed within 7-10 business days after we receive them.
Order Number: ______________________________________________________________________
Customer Name: _____________________________________________________________________
Street Address: _______________________________________________________________________
City/State/Zip: ______________________________________________________________________
Method Of Payment:

Credit Card

/

PayPal

(Circle One)

SHIP ALL CORE RETURNS TO:
WITCHDOCTOR’S
2164 Elm Road NE Warren OH 44483 ATTN: Receiving Department

